Terms of Service Agreement
While this is a legal agreement, we have tried to write it in a way that is clear and easy to understand. If
there is anything you are not sure about in this agreement, please get in touch with our Member Support
Team. You can find our contact details below and at bulb.com. We would love to hear from you.

To start, here are some definitions of terms used throughout the document:

Contract

All the bits and pieces that together form the basis for us working
together to supply your energy. These include the Electricity Facts
Label (EFL), Your Rights as a Customer, and this Terms of Service
Agreement (“Terms of Service”).

Bulb US LLC (and our
successors and
assignees)

The people behind your energy supply. Bulb US LLC is our listed name.
Our PUCT certificate # is 10266. Our registered business address is 210
Barton Springs Rd, Suite 100, Austin TX 78704. Bulb US LLC is also
called Bulb, we, our, us in this document.

You

"You" may either be the person who has agreed to work together with us
and allow us to provide your energy; or, "You" may be the owner or
occupier of a household or business property that we are already
providing energy to.

Statements

This is what we call bills or bill statements. They show the amount and
cost of energy you've used for the month that has just passed.

1. Residential Terms of Service
1.1.

Your Contract with us includes all of the following:
- Terms of Service
- Your enrollment authorization in writing, by telephone or the internet
- The Electricity Facts Label (EFL)
- “Your Rights as a Customer” disclosure document
Any one of the things on this list may be amended from time to time.
1.1.1.

The terms "includes" or "including" mean "including without limitation." By
accepting electric service from Bulb, you are entering into a contract with us
and you will be bound by the Terms of Service; and

1.1.2.

Public Utility Commission (PUC) rules and guidelines mentioned in this

1.1.3.

document can be viewed online at:
www.puc.state.tx.us/rules/subrules/electric/index.cfm.

2. Our details (in case you need to get in touch)
We are open Monday to Thursday, 9am to 6pm CT, and Friday from 9am to 5pm. You can always look for
advice on the website at any time.

Toll-free telephone:

1-833-439-2852

Fax:

1-409-220-6160

Website:

https://www.bulb.com

Email:

hello.texas@bulb.com

Write us at:

Bulb, 210 Barton Springs Rd. Suite 100, Austin TX, 78704

Bulb is our trading name. Our Certificated Name with the Public Utility Commission is Bulb US LLC. Our
REP Certificate Number is 10266.

3. Communication
3.1.

We sometimes send SMS text messages to our members to communicate important
changes about their Bulb account. These texts are only sent for important issues like
confirming your switch to Bulb or notifying you of a payment failure.

3.2.

You confirm that we’re allowed to use personal information provided to Bulb through
bulb.com for marketing purposes. This means that we may contact you about Bulb before
you have completed your enrollment. We never sell your information to third parties.

3.3.

Bulb will use available written, verbal or electronic means to contact you. This can include
email, text messages, and calls to your home, wireless or work number. When you provide
us with your contact information, you are expressly consenting to being contacted via any
or all of those methods by a live person or automated service, to the extent allowed by
law. You may incur fees for calls and messages from your telecommunications provider for
these communications.

4. How pricing works
4.1.

You agree to pay the price indicated in the EFL and all amounts shown on your bill.

4.2.

Some products may require an advanced meter (smart meter) that records your usage
more frequently. You will only be eligible for these products if the appropriate meter and
any other necessary equipment are installed at your location.

4.3.

Your Transmission and Distribution Service Provider (TDSP) charges are listed separately
on your bill. These are separate from Bulb's energy charge, and will be included in the total
amount due on your bill statement. These TDSP charges are set by your TDSP, and can

change.
4.4.

You agree to pay all applicable Taxes (see Taxes section below) and any fees charged by
any governmental department. The price, non-recurring fees and Taxes will be listed as
‘Current Charges’ on your monthly statement.

4.5.

You agree to pay for your energy and other related charges and Taxes monthly, by
automatic payment by Direct Debit or by Credit Card, or other payment methods as may
be authorized by Bulb upon written notice to you.

4.6.

If you're having trouble paying your bill, you should contact us immediately to discuss
ways to save money and the payment methods available to you.

4.7.

Credit Card and Autopay Procedures. Bulb is authorized to charge your payment method
(e.g., credit card, debit card, ACH) given to Bulb, for all charges and amounts due to Bulb,
and you authorize Bulb to charge your credit card (or debit card or ACH account) at any
point between the invoice date and the due date. If Bulb charges such payment method
and if the transaction is declined, Bulb may repeat the transaction, and if it’s insufficient or
becomes late, you also authorize Bulb to charge any applicable fees. You agree to keep
an authorized working payment method (i.e., credit/debit card, ACH account) on file with
Bulb at all times.

5. Taxes
5.1.

You will be responsible and agree to pay for any and all Taxes that apply to your electricity
supply with Bulb. "Taxes" can apply:
5.1.1. directly to you, as someone who buys electricity, for example,
5.1.1.1. all federal, state and local taxes
5.1.1.2. fees
5.1.1.3. governmental charges, and assessments
5.1.2. to Bulb, as a seller of electricity
5.1.3.
5.1.3.1. gross receipts taxes
5.1.3.2. municipal administrative fees
5.1.3.3. generation, utility, TDSP, regulatory, BTU or electricity taxes and
assessments.

6. Contract Term
6.1.

This plan has no fixed contract term, so you can switch to a new provider at any time,
without a penalty or cancellation fee. We are committed to providing you with exceptional
customer support and low prices for as long as you are with Bulb. We think you should
stick with your energy provider because you want to, not because your contract doesn’t
give you a choice.

6.2.

If you choose to end your Contract with Bulb, you can cancel or terminate your Contract by
switching to a new provider. Any Third Party Services that are included on your bill will
automatically end when your Contract with us is cancelled, and Bulb’s responsibility and
obligations for your electricity supply will stop after the meter read date where we are no
longer designated as your REP. The EFL includes additional terms of your Contract.

6.3.

Bulb’s responsibility and obligations for your electricity supply will stop after the meter
read date where we are no longer designated as your REP.

7. Non-Recurring Fees and Charges
7.1.

We may apply a late fee to any payments that are made after the due date of your bill
(equal to a one-time penalty of 5% of the past due balance). Other non-recurring fees or
charges are specified in Section 7.3.

7.2.

There are non-recurring fees charged by your TDSP which we will pass on to you at no
markup. Non-recurring fees by your TDSP may include service connection, disconnection
or reconnection fees, meter test fees or special out-of cycle meter read fees. Any
non-recurring fees will be included within the TDSP delivery charges on your bill.

7.3.

What non-recurring fees, other than TDSP fees, can I be charged? You may also be

charged fees for services that Bulb provides. These fees will be listed separately on your
bill and are described below.
i. Agent Assist Fee – We may charge up to a $3.95 fee when you use a Bulb
representative to help you make a payment by credit card, debit card or electronic
check. To avoid this fee, you can pay online.
ii. Insufficient Funds Fee – We may charge a fee up to $30 for each payment that is
not processed due to insufficient funds or other type of bank return or payment
rejection.
iii. Document Processing Fee – We may charge a $2 fee for each request for additional
bill copies, payment reference letters or summary billing. To avoid this fee, you may
be able to access your usage and billing history on our website.
iv. Disconnect Notice Fee – We may charge you a Disconnect Notice Fee of up to $20
each time we send you a disconnection notice.
v. Disconnect Recovery Charge – If you receive a disconnection notice we may also
charge you a Disconnect Recovery Charge of up to $30 if you do not make
payment before the date your service is subject to disconnection. This charge
would be in addition to any TDSP charges related to disconnections/reconnections.
vi. Serial Payment Fee - If you make more than five payments in a month, we may
charge up to $4.95 for the sixth payment in the month and for each successive
payment in that same month.
vii. Other Fees – If additional fees apply to your product, they will be described in your
EFL.

8. Product types
8.1.

Variable Price Products (Month to Month)
Variable price products are only month-to-month and have a contract term of 31 days or
less and a price that may vary without advance notice according to a method determined
by Bulb. The price of a variable price product can change after the first billing cycle at our
discretion and without contacting you first. This means that your Contract with us is
month to month, and the length of your Contract is 31 days or less. The price may change
in subsequent months at the sole discretion of Bulb.

8.2.

Changes to Contract Provisions
Bulb can make changes to the provisions of this Contract at any time with advance notice
(14 days before the change is applied to your bill or otherwise takes effect) except for
changes to the length of your Contract term. If you do not cancel your Contract before the
effective date of the change, the change will become effective on the date stated in your
notice. Notice is not required for a change that is beneficial to you. Your price will vary
according to a method determined by Bulb as set forth in your EFL.
‘Contract provisions’ are the terms we’ve set out in this document. They cover things like
fees and payment methods. The paragraph above explains that we can make changes to
these terms without letting you know, if we think the changes are good for you. Also, that
the price or your energy will vary, as we’ve explained in the section about Variable Price
Products.

9. Deposits
9.1.

We do not refuse to serve customers based on your credit score. However, you may have
to provide an initial deposit before receiving electricity service if you cannot, or choose not
to, demonstrate satisfactory credit.
9.1.1. You may avoid paying a deposit if (1) you are at least 65 years of age and
you do not have a delinquent balance with your current electric service
provider or (2) you have been a victim of family violence and can provide a
certification letter by the Texas Council on Family Violence.
9.1.2. Please contact us for additional information if you believe you may be eligible
for one of these options.

9.2.

You can provide your initial deposit by providing a refundable deposit to Bulb. This deposit
will be completely refunded, provided you make all of your payments and leave with a $0
balance

9.3.

An initial deposit may also be required to continue to receive electricity service, if you have
been late paying your bill more than once during the last 12 months or your service has
been disconnected for non-payment during the last 12 months. You may be required to
provide an additional deposit to continue to receive electricity service if (1) your average
annual electric service bill for the last 12 months is at least twice the amount of the
original estimated annual bill, and (2) a notice for disconnection has been issued in the
previous 12 months.
If a deposit is required we will calculate both:
●
●

the sum of the next two months estimated billings
one-fifth of the estimated annual billing

The deposit will not be more than the larger of these.
9.4.

If we hold your cash deposit longer than 30 days, your deposit will accrue interest from
the day we received it at the interest rate established annually by the PUC. We will credit
any accrued interest on your deposit to your account either on your January bill each year
or on your final bill.

9.5.

If you establish satisfactory credit with us by making timely payments for 12 consecutive
months, then we will apply the deposit plus accrued interest to your account. If you do not
establish satisfactory credit with us while you’re receiving our service, then we will use
your deposit, plus your accrued interest to pay the outstanding balance on your final bill.

9.6.

Upon termination of this Contract, we will bill you for any remaining balance and the bill
will be due upon receipt. We will refund any credit balance to you.

10.Billing, Payment and Payment Arrangements
10.1. We will provide a monthly Statement that will include Current Charges and the Amount
Due. This will be due for payment 16 calendar days from the date shown on the bill.

10.1.1. You agree that we will only issue your bills (and all notices) electronically,
unless we elect otherwise.

10.1.2. If you fail to make timely payments of the amounts due under this Contract,
we reserve the right to refer the outstanding balance to an attorney or
collection agent for collection. If we refer your outstanding balance to an
attorney or collection agent for collection, or if we file a lawsuit, or collect your
outstanding balance through probate, bankruptcy, or other judicial
proceedings, then you agree to pay reasonable fees and expenses (including
attorney fees) that we incur in the collection process. "Law" means any law,
statute, regulation, rule, ERCOT protocol, exchange rule, decision, writ, order,
decree or judgment or any interpretations by any court, agency or
instrumentality that has jurisdiction, including ERCOT.
10.2. If you have any questions, concerns, billing inquiries, or you are interested in applying for
the following services we oﬀer, please contact our office for assistance.
10.2.1. Average Billing: The Average Billing option helps you manage your
electricity budget by allowing you to pay an averaged amount every month.
10.2.1.1.
To calculate the amount that you will pay each month,
we add your current bill amount to your previous 11 bill amounts
for your service address, if available. We then take the total and
divide the amount by 12 or by the total months available for your
service address. If you do not have previous bills in your name at
the service address or if you do not have 11 monthly bills at the
service address, we take the previous usage that is available for
the service address and apply your current price to calculate your
average monthly
payment amount. Finally, we add or subtract 1/12th of any
Deferred Balance that you have accumulated.
10.2.1.2.
The Deferred Balance is any diﬀerence between your
average monthly payment amount and your actual monthly usage
can be found on your monthly Statement. In the event the Contract
is canceled or terminated or your electric service is disconnected
the Average Billing option does not aﬀect your obligation to pay for
all actual usage.
10.3. Payment methods
10.3.1. Bulb only accepts auto-payment options for your monthly statements. We
do this so we can keep our costs down.
10.3.1.1.
Automatic Bank Draft: You may be able to pay your bill
by automatic bank draft (ACH). Please contact us for the most
up-to-date payment options.
10.3.1.2.
Automatic Credit Card and Debit Card: You can pay
your bill by Visa, MasterCard or Discover.
10.3.1.3.
Online Account Management: You can receive, view
and/or pay your bill electronically through our online account
management.
10.3.2. We reserve the right to adjust your bill. We may calculate a bill based on
estimated meter readings absent actual meter readings from the TDSP or
ERCOT. Once actual meter readings are received, we will issue a bill or make

adjustments on a subsequent bill.
10.4. If you agree to purchase other products or services from us or you purchase products or
services that are oﬀered by us but provided by third parties (Third Party Services), you
acknowledge that the bill we provide you may include the charges for those products and
services. We will apply all payments you make on your bill first to the amounts you owe us
for electric service.
10.5. Difficulty paying your bills
10.5.1. Please call us if you anticipate having difficulty paying your bill by the due
date. You may be eligible for payment assistance or a deferred payment plan.
A deferred payment plan allows you to pay an outstanding bill in installments
that extend beyond the due date of the next bill. Deferred payment plans are
also available for customers whose bills become due during an extreme
weather emergency as declared by your TDSP; during a state of disaster
declared by the governor in the area covered by the declaration, as directed
by the PUCT; or to customers who were previously under-billed by $50.00 or
more. If the underbilling is $50.00 or more, we will oﬀer a deferred payment
plan option for the same length of time as that of the under-billing. A deferred
payment plan may not be oﬀered to customers whose underpayment is due
to theft of service.
10.5.2. If you are not currently on a deferred, or average payment plan, we will
make a deferred payment plan available, upon request, for a bill that
becomes due in July, August, or September. You must be a residential
customer and you must meet one of the following requirements:
● you’re designated as a Critical Care Residential Customer or Chronic
Condition Residential Customer
● you have told us you are unable to pay, unless
● you have been disconnected during the preceding 12 months
● you have submitted more than two payments during the preceding 12
months that were found to have insufficient funds available
● you have received service from us for less than three months and
demonstrate a lack of sufficient credit or a satisfactory payment history
with your previous electric service provider.
10.5.3. Similarly, we will make a deferred payment plan available upon request for
the same eligible customers for a bill that becomes due in January or
February if, in the prior month, the TDSP notified the PUCT of an extreme
weather emergency for the customer’s county in the TDSP service area for at
least five consecutive days during the month.
10.5.4. You are advised that if you choose to enter into a deferred payment plan or
an average payment plan, a switch-hold may be placed on your account. A
switch-hold means that you will not be able to buy electricity from other
companies until you pay the past due amount owed to Bulb. The switch-hold
will be removed after your final payment on this past due amount is
processed. While a switch-hold applies, if you are disconnected for not
paying Bulb, you will need to pay us to get your electricity turned back on.
10.5.5. If you fail to timely pay the amounts due and we refer your outstanding

balance to an attorney or third party collection agent for collection, or file a
lawsuit, or collect your outstanding balance through probate, bankruptcy or
other judicial proceedings, then you agree to pay a 30% third party collection
fee that will be assessed against your past due balance.

11. Disconnection of Your Electric Service
11.1. We may request disconnection of your electric service if you do not pay your deposit or
the past due amount of your electric service bill in full by the due date on the
disconnect notice. We may request disconnection of your electric service without prior
notice immediately under specific situations, including the existence of a dangerous
condition at your service address or theft of service.
11.2. Antidiscrimination: Bulb does not deny service or require a prepayment or deposit for
service based on your race, creed, color, national origin, ancestry, sex, marital status,
lawful source of income, level of income, disability, familial status, location in an
economically distressed geographic area, or qualification for low income or energy
efficiency services. We do not use a credit score, credit history, or utility payment data as
the basis for determining the price for electric service for products with a contract term of
12 months or less.
11.3. Critical Care and Chronic Condition Customer: If someone you live with has been
diagnosed by a physician as being dependent on an electric-powered medical device to
sustain life, you can apply for designation as a Critical Care Residential Customer. If
someone you live with has been diagnosed by a physician as having a serious medical
condition that requires an electric-powered medical device or electric heating or cooling to
prevent the impairment of a major life function through a significant deterioration or
exacerbation of the condition, you can apply for designation as a Chronic Condition
Residential Customer. To be considered for either of these, please ask a physician to
submit the PUC-approved approved form by fax or email to the TDSP. The TDSP will
notify you of the final status of your designation as a Critical Care or Chronic Condition
Residential Customer, and will let you know when the designation will expire and whether
you will receive a renewal notice. The TDSP will also notify us about your status.
Designation as a Critical Care or Chronic Condition Residential Customer does not relieve
you of your obligation to pay for electric service that you receive from us.
11.4. Power Outages and Emergencies: Please call the telephone number listed below for your
TDSP if you have an electrical emergency or a power outage:
●
●
●
●
●

AEP Texas Central Company: 866-223-8508
AEP Texas North Company: 866-223-8508
CenterPoint Energy: 800-332-7143
Oncor Electric Delivery Company: 888-313-4747
Texas New Mexico Power: 888-866-7456

11.5. Dispute or Complaints: If you have any questions, concerns, or complaints, please contact
us. In the unlikely event we cannot immediately respond to your question or complaint, we
will promptly investigate the matter and let you know our findings. During this time, you
will not be required to pay the disputed portion of your bill. If for any reason you are not

satisfied with our response, you may contact the PUC.

12.Limitations of Liability
12.1. You agree that causes and events beyond our control, including acts of god, acts of any
governmental authority, accidents, strikes, labor trouble, and events of force majeure
occurring with respect to the TDSP, ERCOT, or other third party systems or assets (a force
majeure event), may result in interruptions in service and that we will not be liable for
those interruptions. You also agree that we are not responsible for generating your
electricity or for transmitting and distributing electricity to your service address.
Furthermore, you agree that we will not be liable with respect to any Third Party Services;
that our liability not excused by reason of force majeure or otherwise will be limited to
direct actual damages only; and neither of us are liable to the other for consequential,
incidental, punitive, exemplary or indirect damages. You waive all other remedies at law or
in equity. These limitations apply even if the damages result from negligence, whether
sole, joint, concurrent, or active or passive. There are no third party beneficiaries to this
Contract.

13.Representations and Warranties
13.1. The electricity sold under this Contract will be supplied from a variety of generating
sources. As you have chosen to buy renewable energy, we will ensure that the equivalent
amount of renewable energy credits (RECs) are retired to authenticate the renewable
energy contained in the product. The TDSP or ERCOT system will not deliver electricity
from a specific generating source to your service address.
13.2. If you purchase renewable energy from us, you are providing financial support for
renewable energy generation sources and not receiving the precise energy generated from
that source. We make no representations or warranties other than those expressly set
forth in the contract, and we expressly disclaim all other warranties, written or oral,
express or implied, including merchantability, conformity to models or samples and fitness
for a particular purpose.

14.Provisions that Survive
14.1. Obligations regarding indemnity, payment of Taxes, limitations of liability, and waivers will
survive the termination of the Contract indefinitely.

15.Unenforceability
15.1. You, or Bulb, can end this Contract without asking for consent if there is a change in the
Law that means this Contract is unenforceable or illegal. In that situation, either you or
Bulb must give 30 days notice that the Contract will end. There is no penalty for you or
Bulb for ending the Contract in this way, but such termination will not relieve you of your
obligation to pay for the energy you have used before such termination.

16.Governing Law
16.1. Your Contract with Bulb is governed by the laws of the state of Texas. The Texas Uniform
Commercial Code applies to the terms of service and electricity is deemed a “good”. The
Texas Uniform Commercial Code can be viewed by selecting the “Business and Commerce
Code” at the following website: https://statutes.capitol.texas.gov/

16.2. Assignment
16.2.1. This Contract is between you and Bulb. You may not assign any of your
rights or obligations under the Contract over to someone else without getting
our agreement in writing first.
16.2.2. Bulb may, without your consent, (i) as part of any financing or other
financial arrangements, assign, sell or pledge this agreement or its accounts,
revenues, or proceeds, or (ii) assign this Contract to an affiliate of Bulb or to
any other person or entity succeeding to all or a substantial portion of the
assets of Bulb. Without limitation to the foregoing provision, we reserve the
right to, without your consent but with notice to you, assign your contract to
another retail electric provider in the event of an acquisition, merger,
bankruptcy, or other similar event. If service is transferred or assigned to
another retail electric provider, that service may be provided at different rates
and terms of service as long as it is consistent with existing laws and
regulations. If service is transferred or assigned, you agree that your autopay
consent and payment information and your consent for electronic delivery of
all invoices, notices and communications will be transferred to the acquiring
retail electric provider.
16.2.3. Waiver: If either of us waives any one or more defaults by the other in the
performance of any of the provisions of the contract, then such waiver will
not be construed as a waiver of any other default or defaults whether of a
like kind or of a diﬀerent nature.

17.Anti-abuse
17.1. We won't tolerate violence, physical aggression, harassment or verbal or written abuse
towards our staff and agents on any channel of communication.
17.2. If you experience anger and frustration towards Bulb because something has gone wrong,
we will politely and professionally work with you to resolve your concerns.
17.3. If you direct abusive behavior specifically at individuals, for example name-calling or
swearing, our team members will terminate the conversation.

18.Other Provisions
18.1. Your Contract constitutes the entire agreement between you and Bulb concerning your
agreement to purchase electricity for the covered ESI ID(s) and supersedes any prior
agreements. There are no prior or contemporaneous agreements or representations
affecting this Contract other than those expressed in these documents. No amendment,
modification or change to this Contract shall be enforceable unless reduced to writing.
Notwithstanding anything to the contrary, if any provision of this Contract is deemed to be
invalid, illegal or otherwise unenforceable, you and Bulb agree that it shall be modified to
the minimum extent necessary to render it valid, legal and enforceable. If any such
provision cannot be modified in a manner that would make it valid, legal and enforceable,
such provision shall be severed from this Contract, and all other provisions hereof shall

remain in full force and effect.
18.2. Any failure on Bulb’s part at any time to enforce any term or condition of our service or to
exercise any right under this Contract shall not be considered a waiver of our right
thereafter to enforce each and every such term and condition or to exercise such right or
any other right under this Contract.
18.3. Obligations regarding indemnity, payment of taxes, limitations of liability, and waivers will
survive the termination of the contract indefinitely.
18.4. YOU CONSENT TO PERSONAL JURISDICTION IN TEXAS AND AGREE THAT THE
RESOLUTION OF ANY DISPUTE MUST BE BROUGHT, FILED AND MAINTAINED
EXCLUSIVELY IN TEXAS, REGARDLESS OF WHO INITIATES THE ACTION.
18.5. ARBITRATION AGREEMENT: In the unlikely event that we are unable to resolve a dispute
or complaint you may have to your satisfaction, we each agree to resolve those disputes
through binding arbitration or small claims court instead of in courts of general
jurisdiction. Arbitration is more informal than a lawsuit in court. Arbitration uses a neutral
arbitrator instead of a judge or jury, allows for more limited discovery than in court, and is
subject to very limited review by courts. Arbitrators can award the same damages and
relief that a court can award. We and you agree to arbitrate all disputes and claims
between us. This agreement to arbitrate is intended to be broadly interpreted. It includes,
but is not limited to:
• claims arising out of or relating to any aspect of the relationship between us,
whether based in contract, tort, statute, fraud, misrepresentation or any other legal
or equitable theory;
• claims that arose before this or any prior Contract;
• claims that are currently the subject of purported class action litigation in which
you are not a member of a certified class; and
• claims that may arise after the termination of your Contract.
Notwithstanding the foregoing, either party may bring an individual action in small claims
court. This arbitration agreement does not preclude you from bringing issues to the
attention of federal, state, or local agencies, including, for example, the PUCT. Such
agencies can, if the law allows, seek relief against us on your behalf. No amendment of this
arbitration agreement shall apply to disputes or claims of which we had actual notice from
you on the date of the amendment. You agree that, by entering into your Contract, you and
Bulb are each waiving the right to a trial by jury or to participate in a class action, and the
Federal Arbitration Act governs the interpretation and enforcement of this agreement. This
arbitration agreement shall survive termination of your Contract. The arbitration will be
governed by the Commercial Arbitration Rules and the Supplementary Procedures for
Consumer Related Disputes (collectively, “AAA Rules”) of the American Arbitration
Association (“AAA”), as modified by this agreement, and will be administered by the AAA.
The AAA Rules are available online at adr.org or by calling the AAA at 1-800-778-7879.

The arbitrator is bound by the terms of your Contract. All issues are for the arbitrator to
decide, except that issues relating to the scope and enforceability of the arbitration
provision are for the court to decide. The arbitrator may award declaratory or injunctive
relief only in favor of the individual party seeking relief and only to the extent necessary to
provide relief warranted by that party’s individual claim. YOU AND WE AGREE THAT EACH
MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR OUR INDIVIDUAL
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS
OR REPRESENTATIVE PROCEEDING, INCLUDING IN ANY PROCEEDING THAT
ORIGINATES IN A SMALL CLAIMS COURT AND ANY RELATED APPEAL. Further, unless
both you and we agree otherwise, the arbitrator may not consolidate more than one
person’s claims, and may not otherwise preside over any form of a representative or class
proceeding. If this specific provision is found to be unenforceable, then the entirety of this
arbitration provision shall be null and void.

19.Waivers
19.1. WAIVER OF RIGHT TO JURY TRIAL OR TO CLASS ACTION OR CLASS
ARBITRATION: TO THE FULLEST EXTENT THAT APPLICABLE LAW ALLOWS, YOU AND
WE AGREE THAT (1) YOU AND WE WAIVE ANY RIGHT TO TRIAL BY JURY AND (2)
NEITHER YOU NOR WE WILL SEEK OR SUPPORT ANY ORDER CERTIFYING AN ACTION
OR ARBITRATION INVOLVING YOU AND US AS A CLASS ACTION OR CLASS
ARBITRATION OR JOIN OR PARTICIPATE AS A PARTY OR CLASS MEMBER IN ANY
ACTION OR ARBITRATION BY ANOTHER PARTY AGAINST EITHER YOU OR US.
20. Federal Power act
20.1. FEDERAL POWER ACT: Nothing in this Contract shall be construed to suggest that
anything associated with the sale of electric energy pursuant to this Contract will bring
such sale or the business practices of Bulb, its affiliates, or its wholesale providers of
electricity (1) within the plenary jurisdiction of the Federal Energy Regulatory Commission
or (2) outside of the exclusions presently provided for such sales and business practices
under Sections 201(b) (2), 210, 211, and 212 of the Federal Power Act.

21.General
21.1. Past Due Amounts from Prior Contract: If you are a returning customer who owes Bulb
any past due amounts, we may require you to either pay these past due amounts in
addition to any required deposit before we will be able to accept you for service or to
transfer the past due amount to your current account, which will be shown separately on
your bill.
21.2. Frequency of Bills: We will bill you monthly, unless service is provided for a period of less
than one month or you and Bulb agree to an alternative billing arrangement that provides
for less frequent bills. We will issue a bill within 30 days of when the TDSP provides us

with your usage information, unless it takes us longer than 30 days to validate this
information.
21.3. TDSP Actual Usage vs. Estimated Usage: Typically your bill will be based on actual usage
measured by your TDSP. However, if the TDSP or ERCOT does not provide us with your
meter readings on a timely basis, we may have to bill you based on an estimate of your
usage, in which case your bill will disclose that we have used an estimate. Once actual
meter readings are received, we will make adjustments on a subsequent bill.
21.4. Balance Transfers: If we determine that you are responsible for an outstanding balance or
credit from a previous Bulb residential account, that balance or credit will be transferred to
your current account and will be shown separately on your bill.
21.5. Additional Copies of Bill: You are entitled to receive a bill each month without charge. Once
per year you may request historical billing records for the prior 24 months without charge,
however, you may be assessed a $2 processing fee for each additional request.
21.6. Electronic Invoices: If you are not receiving electronic invoices and would prefer to receive
your bills online, please visit our website and log into Bulb MyAccount feature.
21.7. Third-Party Bill Payment Centers – If Bulb permits you to make payment at a payment
center, payment centers may charge a fee for payment processing, and please be aware
that paying at an unauthorized payment location may take 5-7 business days or longer
for Bulb to receive your payment.

